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ESTABLISH COMMUNICATIONS WITH SERVER; 
RECEIVE GUI FROM SERVER 



310 
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SELECT INSTANT MESSAGING PROGRAM; 
ENTER USER NAME AND TERMINATING 
TELEPHONE NUMBER 
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GENERATE CALL MESSAGE; 
FORWARD CALL MESSAGE TO Q MANAGER 
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IDENTIFY AVAILABLE CA; FORWARD CALL 
MESSAGE TO IDENTIFIED CA 
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350 



ESTABLISH COMMUNICATION LINK; 
VERIFY TERMINATING NUMBER 
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CALL HEARING PARTY; 
SEND IM TO HEARING-IMPAIRED PARTY 
INDICATING THAT CALL HAS BEEN COMPLETED 
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SEND IM TO CA; 
TRANSMIT VOICE MESSAGE TO HEARING PARTY 
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RESPOND VIA VOICE MESSAGE; 
SEND IM TO HEARING-IMPAIRED PARTY 
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